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https://apps.apple.com/au/app/australianeta/id1527982364
https://play.google.com/store/apps/details?id=au.gov.homeaffairs.eta&hl=en_AU&gl=US
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This latest version contains a number of
improvements and bug fixes.
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Australian Government

Department of Home Affairs

The Australian ETA app allows you to apply
for an Australian Electronic Travel Authority
to visit Australia using a passport from:

« Andorra

- Austria

- Belgium

- British - Citizen

- British - National (Overseas)
- Brunei Darussalam
- Canada

« Denmark

- Finland

- France

- Germany

- Greece

« Hong Kong

- |lceland
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< Back

What is an Electronic
Travel Authority?

An Electronic Travel Authority (ETA)
provides authorisation to travel to and enter
Australia and is electronically linked to the
applicant's passport.

It is for short term stays for tourism or
business visitor activities such as attending a
conference, making business enquiries or for
contractual negotiations. Business visitor
activities do not include work.

An ETA is not a work visa. If the applicant
would like to work in Australia they can use
our Visa Finder to search for a visa that is
suitable for them, visit Visa Finder.
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{ Back  Terms and Conditions

About these Terms and
Conditions

Step 2 #EAAPP

1. This is an agreement between you and
the Commonwealth of Australia

represented by the Department of Home ©) Eﬁ EEEE ﬂﬂ EJ = FTA EE Eﬁ 1|/é"§ ;—Ex
Affairs ('the Department') governing your . ) = -
use of the Australian Electronic Travel —> }% @JH_E_FE N ,ﬂﬂﬁAg ree

Authority (ETA) mobile application ('the
Australian ETA App').

2. Please read these terms carefully. By
selecting 'Agree' or using the Australian
ETA App on your device, you agree to be
bound by all of them.

Your use of the Australian ETA
App

1. You must only use the Australian ETA App
for making an ETA application for travel and

entry to Australia. You must complete the
Anicetralian FTA Ann in acenrdance with the




Secure your profile on your device

Your passport information is saved to your device in
a secure manner. In the following screen, you will be
prompted to create a passcode. Since your device
supports Face ID, you also have the option of using
this as a security method.
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Continue with Face ID

Continue with passcode

Set your passcode

Set a passcode to log into the Australian ETA App
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Travel agent

Are you a travel agent?

@ No
Q Yes
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Applicants

Step 5 BRAEMAIZRRE

O FBREBAER
—i5E +New ETA

You have no applicants
to display

Tap on “New ETA" to start an application.
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Consent agreement Cancel

Australian ETA App

application consent Step 5 % & EE A4
agreement

Ensure the applicant understands and ®) Eﬁﬁ;; I AEE% EE ,ﬂ A

agrees to these conditions.

5%?“%?@ =uAgree

Your use of the Australian ETA
App

You must only use the Australian ETA App
for making an Electronic Travel Authority
(ETA) application for travel to Australia. You
must complete the Australian ETA App in
accordance with the instructions in the
App. You must not provide information
which you know or reasonably suspect to
be false or misleading information. Doing so
could result in prosecution and or criminal
or civil penalties in Australia. Providing false
and mlsleadlng lnformatlon in completing

| pecine




Before applying Cancel

You will need your passport and access to your
email account to apply using the Australian

ETA App.
Steps
1 Scan passport data page
2 Read passport chip
3 Confirm passport information
4 Take applicant's photo
5 Answer some questions

Use the valid passport the applicant will use to
travel to Australia.
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< Back

SeanpRssRork Step 6 IFHEENR

You will need to scan your passport's

data page.

Pl tch the ing_th t data ra 4| 7AN ++
s et e O RHERAE - M N —BERGEHE
How to scan the passport — ®5Scan passport

1 Remove any cases or covers from your
passport and phone.

2 Open your passport to the personal
data page and place it on a flat surface.

3 Ensure your fingers do not cover any of
the personal information or the photo.

4 Avoid any glare, reflection or shadows.

Scan passport




Searching for a document...

Hold the device still
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Read passport chip

Read passport chip
You will need to read the passport chip.

Please watch the reading the ePassport chip
(front cover) video for assistance.

How to read passport chip

Place the phone on top of the
passport's front cover.

Ensure the phone is touching bEE HE
the pass 3 Step 6 j:'l:ﬁ'? FI AN\
Slide your phone slowly around the e

passport until the app recognises the ©) }:K J,—:\ n= E\ji-j\ == ):I|
passport chip.

— ®5Read passport chip

Keep your phone still when the app
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Confirm information

Check that the information below is exactly as it
appears in the applicant’'s passport.

Nationality

BRI B B -
25 A BN SRR Step 6 #FHER
| Taiwan SH1% 1R HRLR -

© BHENEH
T o RAREAYESTSBBEAZNEA
Given name 7 APP

(

| BT B — FBERZY - FERNIEEIConfirmiERE

Date of birth Sex
| Ll MR e
Passport number
| 4 RS £
Personal number
(

=S aNi-kih a
Date of issue Date of expiry
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Applicant photo Cancel

Live photo

You will need to take a live photo of yourself.
The photo is to confirm your identity.

Please watch the taking a photo of the
applicant video for assistance.

You must be present and dressed
appropriately to take a live photo.

How to take a live photo

1 Make sure you are in front of a plain
background in a well-lit area.

You must face the camera with eyes
2 open. Hold the phone at eye-level and
position your face in the circle.

2 When your face is in the correct

Take photo
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Passports Cancel

Passport that you will use to enter Australia.

" >

Use to enter Australia

Are you a citizen of more than one country?

If you have a current passport for any other
country, it must be included in this ETA
application.

Add another passport

Note: You must not include anyone else’s
passport. A separate ETA application must be
completed for every applicant.

Step 7 I A B AEIR(EERFESE)
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< Back Personal information 1/3 Cancel

Applicant’s Personal Details

Country of birth

Country - ’

REEEEFE - &2 A58 ETaiwvan

Alias

Is the applicant currently or has the applicant
ever been known by any other name (e.g. alias)?

Has the applicant ever been known by any
other name?

(D Yes

QNo

LEEREBAES NZRER HEMBZF »
2B ENo

IH5ENext
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< Se...ch Enter address manually
SEPRERNItEs, Sl REFBUIIEEE
This must not be a Post Office Box as this will make the
application invalid.

— | Step 8 WABAZNR
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state 7 ?iplpostcode _

Enter state i»[} i}g@ﬁ% ‘ .

Not mandatory l vNot mandatory ® %Yi-m i'lJ:
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Personal information 3/3

Cancel

Applicant’s email address

Step 8 BIABAER

Email MESE

A code will be sent to this email for verification
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Australian Electronic Travel
Authority email verification »

0 eta.contact 9 8:13
B 48

The Australian ETA app requires you to verify your
email address.

Please enter the following code in the rali
ETA app to verify your email address:

£ Back Personal information 3/3 Cancel

Applicant’'s email address

Email

A code will be sent to this email for verification

v

This email has been verified

& Next
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£ Back Confirm profile Cancel

1
Date of birth:
Country of birth: Taiwan

Passport that the applicant will use to Ste p 8 Eﬁ_ﬁ A 1 IEI A fé? ;‘I‘SI-

enter Australia

S b ® BREDBEAER

Use to enter Australia
Other passport(s) — ﬁﬁ‘ﬂEﬁEEﬁ%ﬁconfirm and Save
profile

Add another passport

Contact details Edit >

Home address

Mobile number

+&
Email i
iy BRERAAFREENR

2 RERE R IR iR

Has the applicant ever been known by any

‘ Confirm and save profile \




ETA type and location

Select ETA type

() Busin ETAEB/]
= PSS s (E
@ Towist  EISIREHEE—E

Are you the applicant?
@ Yes REF2HFAEA

() No

1 declare that the applicant is outside Australia and
currently located in

Bl Taiwan -

SehksaiENext
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< Back Save and exit < Back Save and exit

Declaration Domestic violence declarations

I understand that if | fail to disclose a domestic
or family violence offence or domestic or
family violence order, | may be refused entry to
Australia upon arrival and that my visa may be
cancelled.

| understand that if my visa ceases to be in
effect and | do not hold another visa to remain
in Australia at that time, | will be an unlawful
non-citizen under the Migration Act 1958. As
such, | will be expected to depart from

Australia and be subjected to removal under L ) .
the Migration Act 1958. By ticking this box | confirm that | have

never been charged or convicted of a
domestic or family violence offence or
any similar related offence. ~

icki i i L TIX ==
By ticking this box | confirm that | . ' ' Step 9 o g EE =] EHH
understand this declaration. By ticking this box | confirm that | have

never been the subject of a domestic or i e <pE 22 -

family violence order, or any other order, (D Ejﬁ SESTiE "ZJ e %‘j 73t N EXT
of a tribunal or court or other similar
authority, for the personal protection of
another person.
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< Back Save and exit

Intended address

The applicant’s contact details in Australia

@ | know the address Step 10 EL% 59"‘ Hﬁ% n\% iﬂl JIJJZ

(: | don't know the address — E%E iE % Bﬁ /i- ?j: TITEE ﬁj\: z ;EF_": ﬁ‘l‘

1E A BRI EE ST HbhE | — JE522ENext

Phone number

+61 (e

A3 3 31k

’ Enter phone number ‘

Contact/business name
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< B..k Save and exit
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Review application NN -
Step 11 ERBE KB HER

ETA type and location

Tourist BREFFMEEAERZE LHE

Are you the applicant?

Yes
i i = ==E
(Tze:::vrae:t location of the applicant —_ EE a8 %E N ext

Declaration

The applicant understands their obligations under
the Migration Act 1958
Yes

Criminal conviction

Has the applicant ever had a criminal conviction?
No

BRIERFAEEAR N2 S ER
Domestic violence 53 facﬁ FBL_E%ME\]”,E }ZENext

Hac tho annlicant avar had a damactic




£ Back Save and exit

Payment

Invoice

Australian ETA application $20.00 AUD
The transaction will appear as "iVISA SERVICES NORTH

SYDNEY" in your statement

Select how you want to pay for the application.

Pay with:
& Pay

BTN (HSk 2 E TR »
ETARRGEE 20 2%

Step 12 Z=|BEENMA
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Application(s) received

The application(s) have been submitted. The
ETA outcome notification(s) will be sent to the
applicant's nominated email address within 72

hours.

Turn on notifications

Date of birth: I

If you have any questions, please visit the help
section or contact us.

Done
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Australian Government
. Department of Home Affairs

e
Dear Cheng Pel Yang

Your application for an Electronic Travel Authority (subclass 601) was granted on 21 Feb. 2022. S ‘t e p 1 3 E’R_ E 14: 5\ * %é

Your Electronic Travel Authority is automatically linked to your p 1. if your passp pires before
you travel to Australia or your personal information detailed below does not match your passport, you must
apply for a new Electronic Travel Authority using the information from your current passport. Otherwise

i del. be refused to Australia.
you may experience delays or be ref entry to a * ﬁ% E/J St _‘_7‘ == *\é."' gu
***Important information on travel to Australia*** R pE B ==] =l
The Australian Government has ted a ber of arrang ws inr to the
COVID-19 pandemic. You will not be able to enter Australia unless you are in an exempt category or have
r d a travel wption. Inf ion about these arrangements is updated regularly on our webste e N
T O FESESIENEE
Itis very important that you check the for t a ] . pnor to travelling. n‘ﬁ = E Q Q
A
Application status SI]Z ;I:E 1/ 193 a0 IL.I.\ E’J ﬂﬁ % $ % A B
Electronic Travel Authority (subclass 601) Granted

Visa Conditions

8115 — Business visitor acti “‘5& 3 = =3

8201 —~ Maximum three mon! 7j-<

8527 — Tuberculosis free

8528 — No criminal conviction

An explanation of each condition of this Electronic Travel Authority (subclass 601) is provided below.

You can check these conditions at any time using the Visa Entitlement Verification Online (VEVO) Service.
The four-digit number presented next to each condition above is used in VEVO to identify each condition
that applies to this Electronic Travel Authority (subclass 601).

B —F » BRABARGEBIB3 @

Visa duration and travel x
B> —FAFZREA
Must not arrive after 21 Feb. 2023
Length of stay Three month(s) from the date of each arrival
Travel Multiple entries

Visa Summary

Name

Date of Birth

Subclass Electronic Travel Authority (subclass 601)
Date of Grant 21 Feb, 2022
Visa Grant Number

Passport (or other travel document) Number

Passport (or other travel document) country or
Jjurisdiction TAIWAN




